Triodos @ Bank

- unofficial translation -

AGM/Depository Receipt Holders meeting 21 May 2021 - questions answered retrospectively to relevant depository receipt holders

Naam

Vraag

1 Liesker (Ossenzijl)

Triodos has a liquidity surplus that must be deposited with the ECB at cost. Why can't this money be made
available to depository receipt holders who want to cash in their credit? Financially this is more favourable for
the bank, it seems to me, and also for those who want to cash in. This may have already been addressed in
some context, but | would appreciate it if you could explain why this is (apparently) not a viable route. | don't
know, for example, what kind of regulations are in place that would prevent such a thing from happening. | also
do not know whether the depository receipt monies and the deposited monies are of the same order of
magnitude. Thank you for your answer.

2 | Oen (Amsterdam)

Did I hear the name NautaDutilh? After the story of "money laundering”, is it wise to continue working with
them?

3 | Rhijn (Breda)

I have asked ExtinctionRebellionNL why they do not have an account at the Triodosbank. The answer was that
conditions of Triodos Bank and a waiting list were hampering this.

Can't Triodos Bank embrace this movement more fully, so that opening an account is no problem?

4 | Pertz (Amsterdam)

Please add a diversity percentage in your annual report next year...

5 | Van Reusel (place unknown)

The Belgian branch of Triodos Bank still does not offer a current account.

6 | De Meyer (place unknown)

Have steps already been taken to stop the cooperation with Puillaetco and therefore the Qatari party Precision
Capital.
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7 Pruis (Voorburg) Why is nothing being said about the suspension of trading, what is the current status?

8 | Douma (Rotterdam) A few years ago, CFO Pierre Abey announced his retirement and CEO Peter Blom hinted that he would also be
retiring in the near future. Some time later, TBNL director Matthijs Bierman left after 24 years of service! Some
time after the formal announcement of Peter Blom's departure, COO Jellie Banga stepped down, even before
(accountability in) today's AGM. Now the announcement of the appointment of a temporary CEO from outside.
All coincidence? Crippled and/or misplaced (personal) ambitions? Or a halting succession policy? With all
appreciation for Peter Blom's vision, performance and irreplaceability, it is highly remarkable for an organization
that operates from the long term.




